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EXCHANGE OR RETURN.
It’s all coming back to me.
Not satisfied with your product after all? Or is it broken? We promise we’ll take care of it.  
We’ve listed what you can expect from us. 

•	 A 30-day return window after you’ve received the product. 

•	 Free return or exchange. 

•	 Free advice if you’re not satisfied with the product. 

•	 We’d like to know why you want to return or exchange something, as it makes us a little bit better 
every day. 

•	 A 2-year warranty at least. Is it broken? Register your product for repair.

https://www.coolblue.nl/en/return-request
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MY PRODUCT IS...

Is your product listed as an exception?

Great! Leave a review  
and help other  
customers make the 
right choice.

Unfortunately, we can’t accept 
the return of your product 
because we can’t resell it 
anymore.

You can exchange it for free within 
30 days. We’re happy to help you 
choose a new one. You can also 
return it, of course.

We’re sorry to hear that! 
We’ll make it right.
Register your return or 
repair via the website.

GOOD

YES NO

BROKENNOT WHAT I’M LOOKING FOR

Register online
Go to coolblue.nl/en/return-request  
and register your product(s).

Drop it off in the store
Take your product(s) to the store, 
 we’ll take care of the rest.

CHOOSE 1 OF THESE RETURN OPTIONS

https://www.coolblue.nl/en/return-request
http://coolblue.nl/en/return-request
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RETURNS CHECK.
Backstory.
Not happy with your purchase after all? You can register it with us within 30 days after you’ve received 
the product. After that, you have 14 days to return it for free. Preferably, in its original condition and 
packaging. Feel free to check out the product as you would in the store. For example, take a pan out of 
the box and look at it from all sides. But don’t start cooking with it. We’ll pick up extra large products at 
your home.

Was your product visibly used? We won’t leave you hanging with it. We’ll look at the condition of your 
product and will determine the depreciation.
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Toch niet blij met je aankoop? Dan kun je dit binnen 30 dagen, na ontvangst van je product, bij ons melden. Hierna krijg je nog eens 
14 dagen de tijd om je product gratis terug te sturen. Graag wel in originele staat en verpakking (indien redelijkerwijs mogelijk). Dus 
bekijk het product gerust zoals je in de winkel zou doen. Voorbeeld: haal een pan uit de doos en bekijk hem van alle kanten, maar ga 
er niet mee koken. 
 
Ook wanneer het product nét teveel ‘gebruikt’ is, laten we je er niet mee zitten. Dan krijg je 75% van het oorspronkelijke 
aankoopbedrag  terug.

MAG HET TERUG.
 Even checken.

100% vergoeding: 75% vergoeding:

Compleet, in originele staat  
en verpakking.

Incompleet en/of 
zonder verpakking

Beschadigd Vies / gebruikt

Waardevermindering bij:

Is je product toch nét teveel gebruikt? Dan laten we je er niet mee zitten. 
We bekijken de staat van je teruggestuurd product en bepalen aan de hand daarvan wat de waardevermindering is.

100% refund Depriciation when

Complete, in original condition 
and packaging

Incomplete and/or  
without packaging

Damaged Dirty / used


